Q3 KEY NUMBERS
MEMBERSHIP

545

DESTINATION ORGANIZATION
TOTAL MEMBERS

10

DMAP ANNUAL
PROGRESS
APPLICATION NOW
AVAILABLE

NEW DESTINATION
ORGANIZATION MEMBERS

Discover Schenectady

5,407

Gaston County Travel and Tourism
Greater Beaufort - Port Royal
Convention & Visitors Bureau

DESTINATION PROFESSIONAL
TOTAL MEMBERS

Inland Empire Tourism Council
League City
Convention & Visitors Bureau

North Myrtle Beach Chamber of
Commerce and Convention and
Visitors Bureau
San Angelo
Convention & Visitors Bureau
Visit Cape
Visit Clearfield County

Leavenworth Convention
& Visitors Bureau

PARTNERS
PINNACLE PARTNERS

SEE WHAT YOUR PEERS ARE SAYING
ON THE MEMBER FORUM
CVBs, tourism boards, and other destination marketing and management organizations
are growing and thriving around the world, and Destinations International’s Member
Forum brings everyone together to engage and learn. Members are invited to login
with their Destinations International member login information and engage with
members across the globe. For more information on the Member Forum, or to request a
demonstration, please contact David Breisch at dbreisch@destinationsinternational.org.

STRATEGIC PARTNERS

CEO QUARTERLY UPDATE

Annual Progress applications for DMAP
organizations are now available in the
Learning Builder platform. The questions
on this form address any operational
improvements made since your last
application, or major governance
changes in the past year. A completed
form is required to remain in DMAP
compliance. For Learning Builder access
questions, or to check the status and due
date of your DMAP application, email:
DMAP@destinationsinternational.org.

L

et me first begin by
thanking you for your
tremendous support
of Destinations International.
We continue to meet with
our members to identify their
needs and have developed
programs to be proactive.

PREMIER PARTNERS
PMS 1 79 5 C

DON WELSH

CONNECT WITH US! @DESTINTL

CORPORATE PARTNERS
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INSIDE:
› Membership
Highlights
› 2018
Compensation and
Benefits Study

EMPOWERMINT & MINT+

DNEXT

› Spirit of Hospitality
Celebration: Save
the Date

Jul, Aug, Sep (Q3)

140
891
1,135

MINT+ histories added
MINT+ event bookings reported

8 ASSESSMENTS AND
WORKSHOPS
COMPLETED IN Q3

EVENT IMPACT CALCULATOR
Jul, Aug, Sep (Q3)
Total subscribers
Total subscriptions

236
507

› Destination
Showcase
› 2018/2019 Events
› Q3 Key Numbers

2025 M Street, NW, Suite 500
Washington, D.C. 20036

Total CVB eMINT subscribers

› See What Your
Peers Are Saying
on the Member
Forum
› DMAP Annual
Progress
Application now
available

Our Advocacy team delivered
our 2nd Annual Advocacy
Summit this month in
Philadelphia, PA. This year, we
expanded the event to over
two days of content on issues
destination organizations
are facing today and into the
future. During the Advocacy
Summit, we released updated
qualitative and quantitative
research surrounding meeting
and event planners along
with venue managers on this
issue. From these insights, two
dedicated toolkits designed
for both meeting planners and
destination organizations were
also released.
We continue to work closely
with meeting and events
organizations to provide
thought leadership in that
area. Our Convention Sales
and Services Summit will
take place December 8-10,
2018 in New Orleans, LA. The
summit has been reimagined
and redesigned from the
ground up and will focus on
strategic sales and services
for CVB executives. The rules
are changing for meetings
and events, and CVBs have
a unique opportunity to fill a
crucial role in the delivery and
execution of successful events

for those in the meetings
industry.
Diversity and inclusion is one
of Destinations International’s
strategic goals. As an
association, we want to lead
and engage initiatives and
opportunities within the
destination marketing and
management industry to
elevate diversity and inclusion
within the broader tourism
industry.
As you heard at our Annual
Convention in Anaheim, CA,
diversity and inclusion is one
of William Pate’s priorities for
this year as our Board Chair.
Through William’s leadership,
we have created the Diversity
and Inclusion Task Force,
which is being chaired by
Kellie Henderson, Senior Vice
President of SearchWide
Global; Al Hutchinson,
President and CEO of Visit
Baltimore; and John Percy,
President and CEO of
Destination Niagara USA.
This Task Force first met during
our Annual Convention and
has had several meetings
since then to define the Task
Force’s key initiatives. Within
Destinations International, we
have also formed an internal
Diversity and Inclusion Task
Force, which is being led by our
Chief Operating Officer, Melissa
Cherry. This team is meeting
internally to discuss key
priorities within our association.
We look forward to sharing
exciting updates from these
important groups soon.

Our Membership Engagement
team has been hard at work
providing our members with
information on the Member
Forum and how to get the
most out of your Destinations
International membership. We
also held a small destination
organization webinar where
we polled the audience and
determined topics of greatest
interest going forward.
We are looking forward to
continuing these webinars in
the coming months.
We hope you will mark
your calendar for the Spirit
of Hospitality Celebration
on February 12, 2019 and
Destination Showcase on
February 13, 2019—both taking
place in Washington, D.C.
Destinations International
exists because of you—our
members—and we look
forward to continuing to serve
you and your team, so your
destination organization can
excel.
Thank you again for your
support and we look forward
to seeing you soon!
Best,

Don Welsh
President and CEO
Destinations International

MEMBERSHIP HIGHLIGHTS
ONGOING MEMBER WEBINARS
We have had several webinars the past few months covering the Member Forum
and how to get the most out of your Destinations International membership. In
coordination with our Small Destination Organization Task Force, we had a small
destination organization webinar where we polled the audience and determined
topics of greatest interest going forward. These webinars were a great way for our
team to interact with members and gain feedback on what’s most important to
them.
We look forward to a full fall and winter lineup of online offerings that make it easy
to connect without the time or expense of leaving the office. Nothing ever replaces
face-to-face meetings, and we always look forward to seeing you at events, but we
are finding that these meetings are a great way to keep us connected all year long.

2018 COMPENSATION AND BENEFITS STUDY
The Destinations International Foundation has released the full results for the Compensation and Benefits Study for destinations
who participated in our most recent collection period. The platform has expanded from the previous collection period by offering
year-over-year reporting in addition to several new key reports including the following:
• Full Executive Salaries, Performance, and Contract Graphs
• Department Compensation overviews for Sales and Marketing, Finance/Operations/Technology/Administration, 		
		 Membership and Communications
• Other Key Performance Indicators
The platform remains a web-based dynamic system allowing you to filter and create your own competitive segments by region,
full-time employees and operating budget. Additional details and how to get started can be found at destinationsinternational.
org/compensation-and-benefits-study.
If you have any questions, please contact Andreas Weissenborn, Senior Director of Advocacy and Research, at
aweissenborn@destinationsinternational.org.

For an upcoming list of all of our webinars, visit destinationsinternational.org/
member-webinars.

SAVE THE DATE
SEE WHAT OUR MEMBERS ARE SAYING ABOUT DESTINATIONS INTERNATIONAL
Membership with Destinations International means a wealth of knowledge from industry peers and leaders, as well as numerous
networking and career advancement opportunities. We asked our members what membership with Destinations International
means to them. Here’s what they said:
“Membership with Destinations International
means knowing everything, and everyone, we
need to know—to ensure sustainable success
for our destination.”
– Leonard Hoops, 				
President & CEO of Visit Indy

“Destinations International membership means
having access to the best and brightest in
the industry. This has enabled me to bring a
wealth of strategic expertise to my DMO and
to accomplish large initiatives that I would not
have had the ability to do otherwise.”
– Kathleen Frankford, 				
President of Discover Lancaster

“Never has the investment in Destination
International been more important! Further,
the return on this investment is bearing more
DMO tools in areas such as advocacy, emerging
research, education, leadership, and the
connections to corporate partners and realworld case studies to help every DMO executive
and their teams lead their destination and their
tourism industries forward.”
– Tom Noonan, 					
President and CEO of Visit Austin

– Aleida Fernandez,
Senior Director, Destination Services 		
and Tradeshow Activities of Discover 		
The Palm Beaches

DESTINATION
SHOWCASE
Join Destinations International
at the 2019 Destination Showcase
in Washington, D.C.

SAVE THE DATE

2018/2019
EVENTS
Join us for an exciting series
of professional development,
education, peer exchange and
immersion programs.
19th Annual LGBTQ

You’re invited to join us in Washington, D.C. for the 2019 Spirit
of Hospitality Celebration. Bringing together tourism industry
leaders, the Spirit of Hospitality is a celebration of excellence
and raises funds for the Destinations International Foundation
to support research, education, advocacy and leadership
development initiatives that empower destinations around the
world. This year’s award ceremony will be held at the National
Press Club with a celebration following at Hamilton.
Last year’s event was held at the National Geographic Society
Headquarters as the Spirit of Hospitality Award was presented
to National Geographic Traveler magazine. During the event,
more than $100,000 was raised to support the work of the
Foundation! The 2019 edition will honor a visionary leader
and will be held on Tuesday, February 12, so please mark your
calendars, and if you are interested in sponsoring this special
event, contact Daniel Dozier at 				
ddozier@destinationsinternational.org. We look forward to
sharing more information about this exciting event with you soon!

“My top reason for being a member of
Destinations International is the resources
that are offered. There are just so many
things that Destinations International offers a
medium-sized city like ours that helps us be
successful in what we do.”

REGISTRATION NOW OPEN

Tourism Forum
December 2–4, 2018
Fort Lauderdale, FL, USA

In partnership with

NOW IN ITS 31ST YEAR, DESTINATION SHOWCASE will take
place February 13, 2019 at the Walter E. Washington Convention
Center Grand Ballroom in Washington, D.C.

Convention Sales & Services Summit
December 8–10, 2018

Destination Showcase is North America’s only one-day event
that connects meeting planners with convention and visitors
bureaus (CVBs) so they can better understand how CVBs are
the key to making meetings and events successful.

New Orleans, LA, USA

New for 2019, Destinations International is partnering with the
global organization of PCMA to deliver world-class education to
business events strategists attending the event.

February 12, 2019

Spirit of Hospitality Celebration
Washington, D.C., USA
Destination Showcase
February 13, 2019

“To be a member of Destinations International
is to be surrounded by our peers and industry
leaders, and to learn from each other and
grow together is a remarkable experience.”

This year’s keynote speaker will be Tony and
Grammy Award-winning performer, Leslie Odom
Jr. He is best known for his breakout role as “Aaron
Burr” in the smash hit Broadway musical, Hamilton,
for which he received a 2015 Drama Desk Award
nomination, won the Tony Award for “Best Actor
in a Musical” and a Grammy Award as a principal
soloist on the original cast recording. Odom Jr. was most recently seen
on the big screen starring alongside Johnny Depp, Daisy Ridley, Penelope
Cruz, Michelle Pfeiffer and Judi Dench in Kenneth Branagh’s Murder on the
Orient Express and has been seen in countless performances.

– Mike Waterman,
President & CEO, Visit Houston

What does membership with
Destinations International mean to you?
Let us know by emailing Caitlyn Blizzard at
cblizzard@destinationsinternational.org.

Photos from 2018 Spirit of Hospitality Celebration

CVBs are invited to participate in the event through one
of the several exhibit or sponsorship packages at
www.destinationsinternational.org/
destination-showcase-2019-exhibitor-registration.

Washington, D.C., USA
CEO Summit
April 15–18, 2019
Asheville, NC, USA

For more information, visit:
DESTINATIONSINTERNATIONAL.ORG/
UPCOMING-EVENTS

