
Onboarding Checklist
Membership Essentials:

Community:

Professional Development:

Find the Destinations International Member Portal here.

	 Email membership (membership@destinationsinternational.org) if there are issues upon signing in.

Designate primary contact, billing contact and President/CEO/Executive Director contacts.

Subscribe to Destinations International newsletters.

Schedule an onboarding with your entire staff if you have not already done so. 

Ensure your I.T. department has safelisted anything sent by @destinationsinternational.org.

Ensure Destinations International is set up as a vendor. Below are the best ways to pay.

	 QuickPay link: This unique link to each organization is the fastest and easiest way to pay your membership dues if 	
	 paying by card.

	 Wire Transfer

	 Physical Checks sent to: Attn: Finance Department P.O. Box 650217 Potomac Falls, VA 20165.

Access the Online Community – Each staff member can engage in the conversations on our online community.

	 Member Directory 

	 Partnership Directory

 	 Mentorship Program

	 Speaker Directory

	 Career Center

	 RFP Portal

	 Job Description Library

Read numerous Blogs and Case Studies that are posted weekly. 

Assign staff members to serve on various Destinations International Committees. 

Register for upcoming webinars/pre-recorded webinars in the Online Learning Center. 

Check out Destinations International’s online certificate programs:

	 Professional in Destination Management (PDM) Certificate Program 

	 Intellectual Capital (IC) Certificate Program 

	 Business Intelligence Certificate Program (BI)

Certified Destination Management Executive (CDME) Credential 

Check out Destinations International’s upcoming events.

	 If applicable, apply for Small Destination Organization Scholarships.

View the Business Events Strategy.

View all Destinations International professional development opportunities and partnerships here.

https://login.destinationsinternational.org/account/login.aspx?signup=yes&reload=timezone
mailto:membership@destinationsinternational.org
https://destinationsinternational.org/article/member-email-subscriptions
https://login.destinationsinternational.org/account/login.aspx?ReturnUrl=https%3a%2f%2fcommunity.destinationsinternational.org%2fHigherLogic%2fSecurity%2fRouteReturnUrl.aspx
https://community.destinationsinternational.org/network/members
https://destinationsinternational.org/partner-directory
https://community.destinationsinternational.org/mentor-pages-bucket/mentor-faq
https://community.destinationsinternational.org/network/speakerdirectory
https://careers.destinationsinternational.org
https://community.destinationsinternational.org/communities/rfp-portal-home
https://community.destinationsinternational.org/job-descriptions
https://destinationsinternational.org/destinations-international-blog
https://destinationsinternational.org/committees-task-forces
https://learningcenter.destinationsinternational.org/
https://destinationsinternational.org/pdm-certificate
https://destinationsinternational.org/intellectual-capital-certificate-program
https://destinationsinternational.org/business-intelligence-certificate-program
https://destinationsinternational.org/cdme
https://destinationsinternational.org/upcoming-events
https://destinationsinternational.org/2023-small-destination-organization-scholarship-application
https://destinationsinternational.org/meetings
https://destinationsinternational.org/professional-development


Social Impact:

Tools:
Complimentary: (E-mail for Access)

Compensation and Benefits Tool – Compare details about wages, benefit plans, and metrics for success. This tool is 
used by staff responsible for Payroll/HR.

Destination Organization Reporting Platform (DOPR) – See how other destination organizations are financially 
structured, including funding and allocation.

Additional Subscriptions, (Fees Apply, E-mail for more information)

Event Impact Calculator (EIC)

Destination Marketing Accreditation Program (DMAP)

Destination NEXT Assessment

Meeting Resources (Mint +) 

Social Impact Assessment Tool

Advocacy & Research Resources:
Business Events Resources 

Community Shared Value 

Community Vitality Wheel

Destination Promotion: A Catalyst  
for Community Vitality

Destination Reputation Study

Destinations Professional Day

DNEXT Futures Study 

Resident Sentiment Studies 

The Destination Effect

Tourism Lexicons

Travel Bans & Boycotts

Weaponization of Travel 

Welcoming Lexicon 

Accessibility Playbook

Building a Common Language for 
Stewardship & Sustainability 

Community Impact Stories

Foundational Principles of Inclusion 
Program Certificate 

Global Accessibility Report

HBCU Scholarship Program

Impact-Focused Services 

Inclusion Studies on Destination 
Organizations

Tampa Case Study

Social Impact Framework

Social Inclusion Studies

Social Impact Lexicon

Social Inclusion Resources Glossary 

Social Inclusion Strategic Roadmap

Welcoming Destinations  
Resource Hub

Worforce Development Brief

Additional Resources:
Destination Stewardship Plan

Co-Op Opportunities 

Crisis Communications Handbook

Partner Directory

Public Relations Measurement 
Guidelines Handbook

Any questions?
Email us at membership@destinationsinternational.org

Visit destinationsinternational.org 

Stay up-to-date with new releases posted weekly on social media: 

https://destinationsinternational.org/compensation-and-benefits-study
https://destinationsinternational.org/destination-organization-performance-reporting
https://destinationsinternational.org/event-impact-calculator
https://destinationsinternational.org/destination-marketing-accreditation-program-dmap
https://destinationsinternational.org/destination-assessments-and-planning-dnext
https://destinationsinternational.org/meetings-group-markets
https://destinationsinternational.org/social-impact-assessment-tool
https://destinationsinternational.org/meetings-group-markets
https://destinationsinternational.org/community-shared-value
https://destinationsinternational.org/resource/community-vitality-wheel
https://destinationsinternational.org/destination-promotion-catalyst-community-vitality
https://destinationsinternational.org/destination-promotion-catalyst-community-vitality
https://destinationsinternational.org/destination-reputation
mailto:https://destinationsinternational.org/destination-professionals-day?subject=
https://destinationsinternational.org/resident-sentiment-study
https://www.thedestinationeffect.com
https://destinationsinternational.org/tourism-lexicon
https://destinationsinternational.org/reports/destinationnext-futures-study
https://destinationsinternational.org/resource/travel-bans-boycotts
https://destinationsinternational.org/reports/weaponization-travel-studies
https://destinationsinternational.org/welcoming-lexicon
https://destinationsinternational.org/accessibility-playbook
https://destinationsinternational.org/sites/default/files/2025-04/Building%20A%20Common%20Language_Sustainability%20%26%20Stewardship_FINAL.pdf
https://destinationsinternational.org/sites/default/files/2025-04/Building%20A%20Common%20Language_Sustainability%20%26%20Stewardship_FINAL.pdf
https://destinationsinternational.org/community-impact-stories
https://destinationsinternational.org/inclusive-leadership-series
https://destinationsinternational.org/inclusive-leadership-series
https://destinationsinternational.org/global-accessibility-report
https://www.destinationsinternational.org/article/historically-black-colleges-and-universities-hbcu-scholarship-initiative
 https://destinationsinternational.org/impact-focused-services
https://www.destinationsinternational.org/edi-studies-destination-organizations
https://www.destinationsinternational.org/edi-studies-destination-organizations
https://destinationsinternational.org/tampa-case-study
https://destinationsinternational.org/sites/default/files/2025-05/Social%20Impact%20Framework_Guide.pdf
https://destinationsinternational.org/edi-studies-destination-organizations
https://destinationsinternational.org/social-inclusion-lexicon
https://dmai.sharepoint.com/:p:/s/marketing/EdKLnerJ-e1DpoATEfgTLSUBJLbThbuGGs0vx3UvHa7dIw?e=8E9OAN
https://destinationsinternational.org/sites/default/files/2023-08/EDI-0942-%20EDI%20Strategic%20Plan%20Layout.pdf
https://community.destinationsinternational.org/communities/community-home?CommunityKey=9508586a-3471-4a0d-8bcb-0195aa257774
https://community.destinationsinternational.org/communities/community-home?CommunityKey=9508586a-3471-4a0d-8bcb-0195aa257774
https://destinationsinternational.org/addressing-workforce-development-industry-brief
 https://publications.destinationsinternational.org/destinationstewardshipplan/
https://destinationsinternational.org/new-co-op-opportunity
https://destinationsinternational.org/research-resources
https://destinationsinternational.org/partner-directory
https://destinationsinternational.org/research-resources
https://destinationsinternational.org/research-resources
mailto:membership%40destinationsinternational.org?subject=
http://destinationsinternational.org
https://www.facebook.com/destintl
https://www.youtube.com/DestIntl
https://www.linkedin.com/company/destintl/
https://www.instagram.com/dest_intl
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